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Towards the effective pharmaceutical communication with outer patients :
Verification of effects of PPCP in the Japanese socio-cultural environment
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In this study, we attempt to develop an effective consultation method for out-patients, aiming at increasing their aware-

ness about proper medication.

(1) As a pilot study, we have compared the degrees of understanding between two groups of patients: those who are
given instructions with regular closed questions and those who are given instruction with open-ended questions fol-
lowed by a final verification process, i.e. the PPCP-style consultation.

(2) In the pilot study, we have made a slight revision of PPCP in order to set up two different consultation methods:
PPCPQ@ (with no repetition) and PPCP@  (with repetition). The former does not involve a final verification
process but the latter does. As it turns out, these two methods show little difference.

(3) Based on the pilot study, we have compared the degrees of understanding (or awareness) of out-patients in the
same manner. We have studied PPCP( (with no repetition) and PPCP@ (with repetition).

(4) The result we have obtained in this study shows that there is a significant difference between the two groups. The
group of PPCP( with repetition exhibits a higher degree of understanding (or awareness) of proper medication.

(5) The results reported in this article clearly show that PPCPQ accompanied by repetition is an effective consultation

method for raising patients' awareness of their medication.
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