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Rapport Management in the Pharmacist-Patient relation :
A perspective from the politeness theory
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In this study, we attempt to explicate the way that pharmacists manage rapport in the relation with their patients.

(1) Politeness theory
The fundamental desire of the human being concerned with communication is divided into two parts (positive face,

negative face) which oppose each other, and language behavior is considered a mutual act to satisfy these desires.

(2) Preceding research and that problem
The investigation of Yoshioka (2005—2006) confronts the language problem concerned with communication of the

doctor and the patient. Because of that, it is difficult to apply it to the medical communication between the pharma-

cist and the patient due to the differences in their minimal relations.

(3) Communication ability of a pharmacist was mentioned as an opinion from the patient. On the other hand, the

pharmacist is bad for the patient because of the absence of communication.

(4) The term of respect which is necessary for the medical communication is the minimum term for mutuality of
the equal relations. It is effective to use a negative politeness strategy and closed questions to the patient who

doesn ‘t try to express themselves.

(5) It is necessary to have the power of observation which will ascertain the patient ‘s face and many strategies to

fit the patient s face for a positive relationship with the patient and the formation of rapport.

* 1 Graduate School of International Cultural Studies, Tohoku University Department of Linguistic Communication
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