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Development of a Communication System between Patients and Pharmacies Using Mobile
Phones: An Approach to Preventing Metabolic Syndrome
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Although lifestyle affects drug treatment, it is difficult to ascertain a patient's lifestyle while they were visiting to the
pharmacy. We developed a communication system that enables to communicate between pharmacists and patients via
mobile phone, and a trial of the system revealed improvements of hypertension by diet and exercise. Patients had a
sense of security from being constantly supported by pharmacists at pharmacies, which provided the motivation to
continue. Furthermore, advice via e-mail messages enabled the early detection and amelioration of side effects by
drugs. The communication system through mobile phone was found to be effective against constructing reliability

between patients and pharmacists.
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