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Evaluation of Communication Skills Training for Pharmacy Students
in Their First Year of Study at Fukuoka University
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Training in communication skills is recognized to be one of the important themes in the 6-year system of pharmaceu-
tical education. We also began a program to establish a training program for improving pharmaceutical communica-
tion skills for students of Fukuoka University in 2008. We combined two third year classes consisting of 230 students
in total, and one teacher was responsible for the pharmaceutical communication skills training each time. After the
lectures regarding medical ethics and various aspects of pharmaceutical work, we then organized small group discus-
sions, role-play (with the students in the pharmacist’s role and the teacher in the patient’s, medical staff's or custom-
er’s role) and feedback by using 25 sample cases. After the last lecture, we conducted a questionnaire survey for the
students and also performed a customer satisfaction analysis. As a result, the students reported that they were able to
sufficiently understand the main points of all sample cases, while also considering the methods which we introduced
as being useful for improving their pharmaceutical communication skills. On the other hand, since many students
mentioned that they were not used to small group discussions and feedback from role-play, we thus recognized one of

the problems that we must strive to overcome and improve for the next academic year.

*1 Faculty of Pharmaceutical Sciences, Fukuoka University

* 2 Department of Pharmacy, Fukuoka University Chikushi Hospital

*3  Department of Pharmacy, Fukuoka University Hospital
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