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Career design for pharmacists:
A qualitative analysis of reality shock for pharmacists Vol. 1

Mitigation of reality shock is one of the first challenges of forming a career. Reality shock is defined as “the gap
between expectations and the sense of reality when an individual embarks on a career” (Schein (1978)). According
to Ogata et al. of Konan University, “white” reality shock has already been broken into classifications and patterns.
However, reality shock for pharmacists has yet to be studied, which is what we attempted in this study.

When we surveyed 96 pharmacists working at three pharmacies, 78% of them responded that they had experienced
reality shock. Further, when we extracted the portion of the survey in which subjects wrote freely of their experienc-
es, and attempted to classify the reality shocks faced by pharmacists using an affinity diagram, we were able to classi-
fy them into three groups: shocks originating due to internal issues; shocks due to individuals being trapped and due
to routine work environments; and shocks triggered by the above-mentioned situations. In terms of coping with reali-
ty shock, we often observed that subjects overcame it through personal effort, including self learning, but we also

came across negative ways of coping, such as giving up or escaping.
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