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Evaluation of Communication Skills Training for Pharmacy Students
in Their Second Year of Study at Fukuoka University
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Training in communication skills is an important theme in the 6 -year program of pharmaceutical education. A train-
ing program for improving pharmaceutical communication skills for students of Fukuoka University was also estab-
lished in 2008. Small group discussions (SGD) and feedback from role-playing were some of the potential improve-
ments in this program that were identified in class evaluations that were conducted this year. Therefore, the agenda
of SGD for the class of 2009 included shortened discussion time and increased the frequency of feedback from role-
playing. As a result, many students improved their awareness of pharmaceutical communication skills, and student
satisfaction for the class improved. However, some students reported that they had insufficient time for discussion. In
addition, some students failed to receive sufficient feedback to improve their communication skills. Therefore, these

problems should be carefully addressed in the next academic year.

*1 Faculty of Pharmaceutical Sciences, Fukuoka University

* 2 Department of Pharmacy, Fukuoka University Chikushi Hospital

*3  Department of Pharmacy, Sasebo Chuo Hospital
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