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Two-hundred and twenty one second year pharmacy students took a class showing the stories of breast cancer
patients in their twenties, which are available on the DIPEx_Japan website, in order to understand patients’ feelings.
After sharing their impressions in groups, the students had to write letters to the patients. The letters written by the
students were passed around among classmates in the following class, and after sharing their impressions, the stu-
dents were asked to think about what involvement they should have with patients as future healthcare workers.
When asked about their feelings after being presented with patient experiences, the following responses were
obtained via questionnaire after the class: 96% felt that “the speakers’ feelings really came across”; 88% said “I was
completely drawn in"; 85% responded with “I didn't feel any separation from the speakers” and ‘I felt that I wanted
to do something”; and 84% felt “it was tough to watch”. Furthermore, the most common responses regarding what
students were conscious of when writing to the patients that shared their experiences on the website were, 68% felt
“it was important to convey my true feelings”, followed by 34% who said ‘I tried to make the person who read my

letter feel better”.
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