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Construction and Evaluation of Medical Communication Lessons
Utilizing Pharmacist Trainer®
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We developed a pharmacist simulator (Pharmacist Trainer®) as education stratagem in medical communication for
pharmaceutical education. Pharmacist Trainer® had teaching materials in which a learner gains correspondence train-
ing along with a simulated patient model of computer graphic. First time interview had three cases and provision of
information had four cases. About video, first time interview had three cases and provision of information had five
cases. With these two stratagem, we offered medical communication lessons for 4th- year students (n = 76) at our
university. After lesson, a questionnaire survey was conducted. The results suggested that students could learn com-
munication knowledge and master communication skills (ratios more than grade 4: 77%, 71%). Students could elevate
their interest in this lesson (ratios more than grade 4: 44% for Pharmacist Trainer®, 68% for video); it was useful for
their self learning (ratios more than grade 4: 38% for Pharmacist Trainer®, 84% for video) and for learning communi-
cation skills (ratios more than grade 4: 38% for Pharmacist Trainer®, 75% for video). Covariance structure analysis
shows that students were interested in curriculum additions that make use of Pharmacist Trainer® and videos, as it
helps their self learning and learning communication skills.
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