6 FEHIRMEBERE 1IN, S20IcETA%4T v7r— Mk
Customer Satisfaction (CS) ZAriZ & 0 i S h7-deE H

KEy M ML B M E MR
bOEE MR BE ERE B EG

Toru Otori, Etsuko Murakami, Manabu Kitakoji, Koichi Hosomi, Tomomi Inoue,

Takeshi Kotake, Mitsutaka Takada, Kenji Matsuyama*

The improvement item extracted by Customer Satisfaction (CS) analysis
Evaluation on the Long-term pharmacy practice of 6 year-pharmacy students by Customer
Satisfaction Analysis (CS Analysis)
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The Long-term pharmacy practice training for 11 weeks had started in May, 2010 . We carried out the questionnaire
to a total of 187 students underwent pharmacy practice in order to examine the satisfaction for the items of pharmacy
practice, together with for the pharmacist instructed. We discussed on the results of questionnaire by using the cus-
tomer satisfaction (CS) analysis, followed by extraction of improvement-items. TDM was extracted as an improved
point for hospital pharmacy, whether the detailed explanation of drug administration was in community pharmacy On
the other hand, a few student felt troublesome as to the behavior of pharmacist.

In order to carry out pharmacy practice smoothly, behavior of pharmacists well as students underwent pharmacy
practice is clarified to be an important and fundamental problem. From the present questionnaire, it was reduced that
the mutual good communication between teacher of pharmacy school and pharmacist is the most important point.
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