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Development and assessment of training methods aimed at improving the interpersonal
skills of pharmacy students- Action Learning in action -
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It is important for communication education in six years of pharmacy to have content in response to “Accumulation”
and “Timing for learning”. And it also needs to improve a rich humanity and social skill to be a core for healthcare
professional. As a method to achieve the purpose, we adopted “Action Learning” for the class in pharmaceutical edu-
cation for the first time as a problem-solving exercise with a high regard for question and retrospection, and imple-
mented it for the second year students (253 students). When we measured the social skill of pharmacy students with
using Kiss-18 scale (Kikuchi's Social Skill Scale: 18 Items) at the time of pre-initiation of class and the last class,
“Planning for work”, “Solving skill for correspondent trouble”, and “Flexibility for interpersonal correspondence”
among four social skills that we measured at this time were significantly improved after the class. Furthermore, when
we implemented a retrospective questionnaire, over 80% of students answered as “Improvement of teamwork”,
“Improvement of questioning”, and “Serious involvement with group”. In addition, those students also answered as
they had some kind of recognition about their daily communication style through the exercise this time.

From the above results, it was considered that the exercise including action learning this time was valid for social
skill improvement among the pharmacy students and could contribute to improve a basic communication ability main-

ly for interpersonal ability of the pharmacy students.
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