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What is a good attitude to cancer survivors when they consult a pharmacist?

— Qualitative analysis of response to a survey regarding participants’ experiences
with the workshop —
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Abstract ; Due to progressing of medical care, the number of cancer survivors has increased. We did the simulated
patients (SP) based workshop on cancer survivor for Pharmacists and analyzed responses to a survey of 35 partici-
pants in order to discuss what is good attitude to Cancer Survivors when they consult a pharmacist. Eleven partici-
pants knew about Cancer Survivor, however, there were no health insurance pharmacists who knew about it.

The typical categories which showed before the workshop were “adverse effect”, “technical term”, “explanation”,
“breast cancer”, “cancer relapse”, “need for medication”, and “duration of drug exposure”. The typical categories
which showed after the workshop were “background”, “therapeutic process”, “listening”, “empathy”, “one's theory of
life”, “feeling”, “reason”, ” relationship”, and "acceptance”. Through the workshop, participants were aware of impor-
tance of listening the back ground and feelings of patients.

We hope to give these results back to the communication education program for pharmacists.
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