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Summary ; Communication training in the six year pharmacy course needs to be accumulative, building from the
early years through to the later years, with the content tailored to the student’s“stage.” From the earliest stages,
social skill improvement is required if the students are to develop the kind of rich human nature that will be the core
of the medical professionals they are to become. As a method of achieving this, “Action Learning”, a problem solving
technique that emphasizes questioning and reflection, was incorporated for the first time into pharmacy training and
implemented with second year students (242 students) . The pharmacy students social skill levels were measured at
the start of the lessons and at the end, using the Kiss-18 (Kikuchi's Social Skill Scale: 18 items) social skill scale, and it
was found that, of the four social skills measured in this case, “the ability to plan work”, “the ability to resolve
problems”, and “interpersonal flexibility” had all significantly improved after the lessons. And, with regard to the
improvement of the abilities of working in teams and asking questions, etc., when the results of a final retrospective
questionnaire were aggregated, it was found that 80% of the students responded that their group’s teamwork had
improved, their own questioning skills had improved and that they had had earnest involvement with their group.
Further, more than 80% of students responded that, through these exercises, they had been aware of positive and
negative aspects of their own, everyday communication styles.
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