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Attitude survey of pharmacists in pharmacies and patients regarding correspondence
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Abstract ; Pursuant to the Health Promotion Act, pharmacists should, in addition to preparing medicine, consult with
the public regarding their regular habits and seek to provide nutrition and health guidance. As part of
pharmaceutical care in particular, patient correspondence is crucial. The reality, however, is that pharmacists have
failed to ascertain the sentiments of patients and they lack self-awareness as well. Thus, the current study conducted
an attitude survey of patients and pharmacists in pharmacies to determine their attitudes regarding patient
correspondence. This study also examined differences in attitudes of the two groups. Subjects were 205 patients
visiting pharmacies belonging to the Kumagaya Pharmaceutical Association (mean age: 64.1 £13.5 years) and 229
pharmacists (mean age: 47.8 = 11.5 years) who had attended the workshop for pharmacies in the Saitama
Pharmaceutical Association covered by national health insurance. According to pharmacists, about 90% of their
colleagues felt that they addressed patient worries and concerns, but according to patients only about 50% of
pharmacists did so. In addition, about 90% of pharmacists approved of their dialogues with patients, but patients
approved of only about 40%. Due to differences in the attitudes of patients and pharmacists, pharmacists have tended
to refrain from determining and understanding patient sentiments. Patient correspondence is linked to improvement
in the patient’s QOL. Continued efforts to improve the taking of medication must be implemented by providing
instruction in practical communication in light of individual patient requirements and similar steps.
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