OTC EFm DS FH PN BT 5 AL %
Al % HARGE MISS-21 DB & & 4Pk oReEt

Development and validity testing of a Japanese version of MISS-21 for evaluating patient satisfaction

with patient education regarding taking OTC medication
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Abstract ; Abstract; In order to improve the quality of patient education provided by pharmacists regarding the
taking of medications, there is a need to evaluate the education patients receive by assessing patients’ levels of
satisfaction. In Japan, no scale has been developed to evaluate the effects on patients of pharmacists’ guidance on
taking medications. This study used the MISS-21 developed by Meakin et al. as a basis for developing a Japanese
version MISS-21], of which we tested the validity. Linguistic validity was tested with five ordinary adults using a pilot
version of the MISS-21] from January to May 2011. Next, from January to March 2012, 21 pharmacists working in
pharmacies providing OTC medications in Aichi Prefecture were visited by three separate simulated clients. The
simulated clients used the MISS-21] to evaluate the response of the pharmacists, and the results were analyzed. The
results of the examination of linguistic validity of the MISS-21] showed that its questions were easy to understand,
and that they reflected the content of the original version (MISS-21). Values of Cronbach’s alpha were high at 0.759-
0.906, demonstrating high internal consistency of the 21 items on the MISS-21], and classification into the four
subscales (‘Distress Relief, ‘Communication Comfort’, ‘Rapport” and ‘Compliance Intent’) was also possible on the MISS-
21]. These findings suggest that the MISS-21] is an effective scale for measuring levels of patient satisfaction with
guidance given by pharmacists on taking medications in Japan.

(YIRS 2 WS e ] 7 e 2 e

Meijo University Faculty of Pharmacy, laboratory of Clinical pharmacy Practice and Healthcare Management




1. #5
AR, 2l EE . AR EER OB
o T BT H S DORFEICHLZ b DA
BINL. ¥ V7 X714 r—3a Y OEEEN
H#EINTWD, VI ATFT A r—2ay
Tid, ERHA SRR, b L <I3WAnR
WDl EREEZZZET, ERT
OTCEHRMAZMAT 25605 %, AT
7212 Tld, ERAPOTCEHEMZHAT LY
HICEAI A S OB F % KD 5 AH
Lo — 7. 20094F D —fif H P2 S i B 5 il
DYIEIZ X > TOTCEHE MIZ 3 DI
N, IS SN RS SNE, A
5 OB EBRT S sz, FEAIMZ MM
2D L. WY R EYERORME 1T
Ty VT AT4 r—Ya v OHWFEELR D
CEBMFREENTWAE, ThETRRIC, 3
HIEG LB E — A— AN ZE b7 IREES AR
DO, ZOREHMABEZDO=—Z, T4
bHiiRE 272 L Tw» A 25D % -4 5
VDD 5o

WOk CTld, BEEE ORI 2158, BE#AT
FIZOWT, BEDOBLRAH S L L & 5Tl L
ToWRZE SR { AT b T 538) il L
T 2D —>Tdh B Medicines
Information Satisfaction Scale26 (MISS-26)
X, ERIOZ BT 5 B E E AT
%72 SN, BN - 4B oEw
FHiliZE & LT L OB S hTw b7,
Z Dk, FEE OMeakin 58 (ZEFliEH % 21
JHHE L, Watsonb9 &, MISS-21%# %R
L 72MISS-21 modified Z H T, ZEAIAl D
OTCEE 3 i B 5 01 It 12 B 9 % JE 5 oo il JE 8
ZEFG L. Z O R A AT OOTCRKE 3 &
WR5E D 3511 C D RRBE B O B 1) BT L
720 HAROIEAM O NRIEFHITH 3 2 BEHED
WL 5 80 7E101) Tk, FEH I
] SR JR ki SRANAL O XIS 7 &1 e L7z
PEDPERGIIIEHI L T2 5%, FHIGO
T AN BE OETR OB, BE ONRSEEFIZ

HEERR MISS-21
(R ERR)

|

JIEERER
(ERE—~BAFE)

|

SEEIR
(AABE—%E

|
YT
|
| A0y MNEE |

I

AA:ERR MISS-21
(MISS-21J) DER

Fig.1 BAEHRMISS-21EROFIE
DRI BATENERIZE o 72 EBh 2 5l L 72
AT TV R,

2. HWy

REFgeix. FAE O IEAIM AT 9 OTCEE
SE 5 O RRIEFHN 03 % HH i B 2 3
LEMEOREEHNE Lz, HETHA S
T 5 MISS-210 H ARGEMMISS-21 (BLF
MISS-21]) #{EW L. =D& Y41 - FFEk
G L7z

3. Hik

AWFZETlE. HAFERMISS-21 (MISS-
21]) OFE L. DO EEMNZ 4% ME§
L7204 0y b T AMEEL KIZ
MISS-21] % fivy, OTCEE S & Wioe L /-3
HIRE DR IEIZDONWT, BEBEIGLAT I
PCHAEZ IR L, S ORI & ARET
L7z (Fig.1),
3-1. MISS-21JDRAHE
3-1-1. MISS-21 D HAZEEDIER

MISS-21® 1%, [DR : distress relief (&
D) (6IHH) . [CC: communication
comfort (Rif%Za3Ia=r—av) (43



¥ ==mY

Table 1

AAZZERMISS-21 (MISS-21J)

HREE

—

AL, FADORTEAM TH % 0% IEFEIZFHBI L T e

FHHIMEFE L 72DT, ROHIDIREN EDRRETH 2 P IEFEIC DD o 72

AL, RORTUIOWTRADOHY) 72w 2 & CTHB LT

FE, FBHMOYSICE ) RHRIT I VD, I brbhn

FHHIEFE L7200 T, BAEES 2 F TICENMOREM A2 50, KB LA 7

AL, BEE LA TRECEAE LTORICOELEZRLTWE L) THho T2

AL, RS L T CBLARTWEL TH o 72

FFHIAHIE, OB 2 BRI ZIT IO TV RIE L TH - 72

© |0 | NS o]k W

I, FEHIMEGEL TR, SEPE XL

—
I

B, AR Z Z & 2 Z ORISR D LKL

—
—

HHIEZ, FADPARLIMZ B > Tw a0 EaidaE b5 2 Tdne

—
N

AP DOZ 2 ETH L CHBEL TR LKL

—
w

HEHM/ZERZA S v 713, RORJEIZOWTE WL WZ L OETEEbE TN Ahro7

—
b

AL, RS ELBBA L o Tniroiz

—
o1

L Z OFEA 2 HEBTE 5

—
SE

FEHIAIL

REFHHONEZ B AL L2 L THYP L T2 L ThH o7z

—
~

e SLITEN

FDIFZNA T B OEZA ST L sz,

—_
o

E SRS

FORFEIZN LT, Mz 3 XEPIEHEICH > TVD L) THo72

—
©

FINEES AN

HFREOBF ) DIFMHIZLEEZE R T 5

[N
IS

HAANSHH SN2 EERFREICFATT 2D, Lo TEHL V2L Lzwn

Do
=

FFHIMORYOIHE) FHEE R 2 & NN EED D 209 20y FTIZ L Chhb e

H)J. [R: rapport (FHEPILR) (8IHH) .
[CI: compliance intent (JR3EE5y) (3 IH
H)] ® 450 FMREZFOHAL2S %
D, TETHmLZH) Bbirwy (151 58
KZIBDbHV (2p)] [Z2BbHw
(B TEBELELFZ R (40 [Z
IS (bR TH<ZEHES (645) 1.
[ TR IR (750D ] O 7 BT
fifi %479 o

AKifgecid, BEFEZHAEL T 280
BIFRFIC X Y MISS-210 HAGERZ1EHK L.
HMRERLZ THEDORE 217> 720 KIT,
PREREZ iE L T2 RIREIC L ) HARGEE %
WAL, SIER & JFAERZ i L. MISS-
21] (Table1) ZAERK L 720

3-2. MISS-21JD/x1 Ay kT X b
3-2-1./83 0Oy b7 X MDIRFIEIE

H ARFERMISS-21 (MISS-21]) e % —
BRE LT, SibMEL4EEZME T 5720078
A0y bTFAMNEER Lz, 2Sf a2y P TR
FCTIRHARANZNGE L, Y FEa— (M
BiA&) 2@ LT, 3mE A [EME
(MISS-21]) OWNHZHFETEX TV 50,
[ZMBECES>THBLLTVEDTH S
. TEEX % EORBUTEYTH 5] ©
Wt %247 o 720
3-2-2. x40y T X MNDIREFZE

AT IIE20114E 5 H13H ~20114E 5 H20
HT, RITHAAREZBEREE L, Rkl
THAN O IRIEFIH % 21 7= RER D B % BN
5% (B2%. h3%) & L7z, Table2



Table 2

NA Oy MRERICEIL 28 E DR

P51 i (%)

B (97)

L2 S

/3 32

Skt 10

% 54

R R

8 50

B as

% 37

i A AG O PG A H

Q1 [ &> | W [N

L8 68

O [ O | W [ >

FHH

BHOE G

40.0% 482 = 128
U770

T

6.2 * 29

Table 3

NAOy bRBRTENMEICHERB LM > 2E2-DAR

SR D Y R ho fp
15\ 2 B9 2 IR R U3 24 7
B 24
FLCOBEMFEICHELTLR

(DMISS-21] D 2R DENIS

WS e

@BIWISL BB AR oV AR/

N7 RIS H#E T X 72
HHAEILED LD kst &
HRMNFZRE LD S50

Q@HMI

VVVV V| VVvVvyYy

EIRFEAHIC2o0R/ L, Hl&E
—3ODEIIF LEEZ L E

—E D BIRIZE D HEIE. B
—7%B. MO 2 ODFRFEITLL

BRTO (TRAME, FEAMEFEL TV oM. EFDAECKLA)) 122w Tid, [
DK LZ) OARFEERIO DN ) R S 2T 2 HHT, HXOMEzRL

—A CEIRZZE S Baid, &

HRI9B. FAlE, FEHIM LR L T 5 M, B oo 7
HHI9C. FE, FHMEFE LTV aH M, ST 2L (&L

B 7270

DN o E= SN 257,

75)

NHP ) RFTVh

DREDEH) DOH, T, EDXHIE) O»
ToEy :

I

5

A
L=y

@[] P HIERII DY R IS

o

i3

XIS LT 5

IR L2 X912, . BRIk
W7 R ER L CGERE Lz, mEiciE, oF
ZENEZ CGETHM L, REZHE.

427 a—HYFITEMEEZSINE
L. W&EEZKEL2. SMEIEMEOTA
B L7 IERIE, S B CREER L 720 T DTk,
A vy —HLSFITEMEICE L, Table
SERTHEICOWT, BIMFICA v ¥
Ca—%ffolze A v a—d, 754N
PR, LDEELR T VRIS
2O, BEHEEA V72 —HYFED 1A
1 XTI - 726

3-3. IREEXRICLBIMISS-21J ZH W
SHEOEFRIRE
3-3-1. MREHEMDREE
AWFZEIE. 20114 I R IRK 27 382 R A B
HBEREDKRZZT TT 272, BHIRTO
HIIZEHE L. »O0TCEHREMZIY i)
FHIMOH CTHEL T o T2/, 23% (B
164, K7 %) OFEFMZMmE Lz, it
DAL TR ZESME 272 S v 2 24 2 BRAE
L. ®wii2i13214 (BH15%. K6 44)
DHFN 2 AN RHE & Lz (Tavled), fif7E
FRAGHITIC IS, A TOXNRIEHIMITH L, A0
FROBMEZCETHML, ARz,
3-3-2. HEBE
A A 1220124 1 A5 3 HO 3 » A

{1t



Table4 XHREHIEHOEME

N EION
ANt () 11 12
g (%) 7 9
L (%) 4 3
FHIMIE (4F) 180 =123 | 220 * 128
PIIEHEH (R 551 =108 | 532 = 102
e LA 8 7
I BT x— VI 2 5
B L E A 0 0
S = — VI 1 0

T AL, ¥ F )+ TEER S N7
B L EF 3 MRS L7z BEEE 2SI 3 %
WIbEIZ. 17 AR L. W72 2 B
AR U720 SEFHIAG & B O ME~uf I 0]
¥k, AFM63ETH - 720

MR D% E (Table5) X, ¥+ VU 4+ A
PEAMOMS 2RkDdD 2 [MEERKTF
F1 (HEARRDOWEH) . ) 4B R—m%
TS [RGERYF 4] (udry =@
POR) o2 E Lz, BEHA . S hE
B L7z TMISS-21] 1 % Hwv C3EHFIG & oxt
JEAZ DWW CEHI L 720

wi, BB L. SRR FESPHTSE X PTIE
O % (CF¥IERSS3 £ 6.0) TH.
1 2HHEO ML —= 2 7 %3052 T\ 5,
3-3-3. MISS-21JDEtE/DEFRIMEETIC
Y3 9thAE

BB %, Il 3550 fif o I (2B L C
MISS-21] 2 i i L CaMilli L 720 MISS-21] D
4 DD TMREONH—E 2 a3 5720
2. B REMN®DCronbach® a 25 % 5L
72150, FEEHEATICIE. IBM SPSS Statistics
190%fEH L7z,

4. %

4-1. MISS-21JDEEZYUMICEAT /¢
10y T X b
MISS-21]J DB Z 2o \WT, 4 Rmicix

HMEHOBHE LR SR EE LT St
LTERDOD > 2ZIME 7205, EH21
[HAIMOBIOIZHE) FHEEZ L L, T
WP MBS B 5 &9 Ay RATIE & < b
LW 2HMTETV ol 1 A%
&, BMHIZTRTOEMNEZBHEL TW»
7oo B2l %o THML 72 1 HOZME
. TEAIMNIEZPE L7220 BRSO fl
WHEBHESADH > TOAPHERL, A5
o lzOHMTONMEHETH ) A
WKIIRE) b | ERB-TBY, 2008 M
WEDEETE TWidholze TOHMBNE
IZOoWTIX, Bl210E s 2% Lz14%4
ZERE. IXRTOSMBEVEMZHFE L EH T
B2 THE L T\WzZ20, HAREROBIER
7?1/)73375‘071’.0
FABICELT4%0smE LY [HERK
DTEFEIZZ W] 2, [TeThimc] & [
) HomEEMoEI b2 IZ W] Lo
BHRXH 5720 L. TNHOERND -
7o BMNEONBIE T SRR 7 D DRI 55
PNTHALTEY., [EThimc ] & [
) XD HEISHROWEEORBLE L CREDM
WHICME LTSI L 2@ TETnwb I L
PHERTE 720 1o Ty MK DOBRRED
FIHUTH L COBFNEM O IHE > T 5 72
B, BEBEEHRT % EDBIEX TbR
o7z,



Table5 >FUFDARAE

TBEEHRE 2 LRI 2T ) T5 2L
DL h o7z,

VN RIC R S o 720, 1~ 2 AMET2 5
HHROBICANMEIZELLD ) B4 )%
HBoLp»ro&x#EKLr2bdh, A ERL
Ay FY Lv, (Bodkdkdrzh)

BB ZOERED B E LN END S,
BEAPHE B o7z, HLRZHA L TaizETH
I o728 T %,

CEANRT EE DA ERIE R <L AR
e\,

CEREDLEDY % L BERYDEAARIZ L VW E
W Z kAR,

CHRIZERIC S 2D D 1d e L SEHIRDEN O 53
BEA L7z,

v FA v+ 1) 4B
K4 g seF 60mk FiE FEF 506k
R F (&HE) 59, #R265% K (SHB) 50RE. WR16M (FfR 1 4E4E)
Tk BT F i
3 e HALARE (RIS 2) Frigis (RAIZHS 220)
PERE W2 HESOND Z EHEn R
TUVE—]E | 2L =L
EAE IR =L =L
L L L
HI fFEEWEE (K- 2E) fFEEVRE Fa— A 3K EI2HKR
KIEIE =L =L
HEIE AL ORHE# %L
T 5 . e I
OTCEEE & LA BLIG R 0¥y = e
iR e FZv 7 ZPTICAY EH [BEOTF | Py 7 A MTIZAD, A [0Fy =2®
EVWOTERMPVWEEESH ) FRAN? ] L3 | HY FIT2? ] LREL2T %,
L2 %,
PEAEN AERES A, —ANRDSEE LTS, REZ2A | - BHESAREETETH Y, FELHVHISE

ONTIELWEHZBI LT,
CIREAFZOFEPLEREICR Y . NATHIZ
TEEL T2 ) SEBECOTLETH 5,

- LHMB OIS E . BORIZTF AT 5
R A, FNDET B OB A F X F
FTHEV)ZENDHY), Lo TWDLESHITH
AR L oo 72h5, HEHILTWA &, HFi
ol

CHSHLBOFERIIHERIIZETIE WYY, WL
)% (HOWNIFAF 508 R A, 2nds
BELLHEOGMA XX XX42) BEF1H -
720
AYDIENFR TR W &L 7E D2 0 7 DR
BElAT < RERI 2572 oo
CRANCHELZZEZA [4. CMTR > T 5
OF Y= rOpnnne i) L] tEDS, (1
XV EVIZHI RV E DN H B L B
TEDL ) BRIEPIITHER VD) NI v T A
A YA
CBEMICHEZ S TB S 3, MoRARLERD
W0,

IR DIEILD LTy,

S FOBERFIAHI 2 b )1k <L FHIW
OO LI EREA L 72\,

INLOME AR E 2T CEEH, B
WA IHRICIIEIE 7 <0 A IERL L7z HAGE
FRMISS-21 (MISS-21]) %, JEfER O NE %
KBeLCTwa & Hkr L, B2 EE L7,

4_

2. MISS-21JD{E%EM - 24

425D T REHNDCronbach® a ¥ %
Table 6 (2R L7zo & THRRED a fREIZ,
0.759~0915& 0.7 L TH o 72720, NH—
BUAR SN, ZofbH. FER & M



O E=@mx

Table6 MISS21JICH1H 3 4 TR RERDCronbach® a R

P2 a7+ SD | Cronbach® a 2%
CC:REFalia=r—rav 392 £ 129 0.759
CI : JJR#EHEF 474 = 1.09 0.800
DR : #E O 436 = 1.34 0.906
R : fEHEBA AR 483 = 092 0915

MISS-21Jid 4 DD FRLREEIZ/TH T & 726

5. &%
BRI 2RI L, EHRRR
D E% X% 720121, SEHI Ao BHH % 12
HORIMEFHMAPALTRTH D, €O
BB ICE > THIR LT, ==X
BHTEROOENS, ZOBEEFMT S
72O IXBE O EZFHME L. FICEEE
KDEIREIAT LI TV B 02 RS 5 LD
Hbo

AW CTUE. S5 Rl o AR ZE FEH 0 B i i
Ji % 3l 5 726012, MISS-21 % 312 H AGE
FROMISS-21] % Bl %6 L 720 JEAERR & R ER IS
MISS-21 D 42130 H % 7 Bt g TREMIS 2 R
& L7zo MISS21]JD Sl % U PEICH§ % /%
A0y 7R MORER, 1 HOBIMED,
21 [FEAIM ORI D IS FMAEZ 5 &,
ZIHE) MDD % 70 &9 H FALZIE & <
brbhwn] ZHETCE TV ol 20
ZMBIZE o Ty [HAROERIDIZHED | D
FBROZETHY, [EHOIZHED FH] E
Holb LTHTFMELTERTLI LN
Mozl BEPHRETE hho/zbE 2
b5, ZOEMDBBME BN %R/
FHE LT, BAEMOBSEETH 5 3E & H
ROFEHIMHAT ) EHOENDEZEZ N
A5 HARDIEAIG AT 9 NrRFEFHHDOHNEITD
WTC, EFREFEE TR A DR
BoTWbIEdbEZONL, EEREOEME
T 2B, IREFHTIT ) WA DI
AT B L, EHMOE % X ) Bk
IR THEDNR D H EEZ LT, EM21% 2

-

>
-

FCEhhol 1 HBERE, ETOBMEN
ETOEM % FAER & Rk N7 TRUE L C
Wie7zo, HARFEMOIBIEIZITD T, BEAERM
ODHNEEXML-HARFERTHSL L LT
MISS-21] % ff 52 L 720

X512, MISS-21]D 4 DD FREHNO
Cronbach® a £2%13. &£ T & 1120700 E
7). MISS21JO NI —E MR Sz,
COFRER, HARIZB T b 3EH il ol 2k
DBFEWREOFHMRE L LTHEHTE S 2
EARBEENT, 72, Meakin b OWF5ES
WCHIMT 2 a BB SN2 LT JEIER
MISS-21 & [al Bk, MISS-21]TH42 D 1L
REE (DR : W08, CC: Bif2aIa
= —3a v, R:BHEMAK. CL: RgEEF)
EHCIBEDPETH L EER D,
FTATIFE T b I TV B RS R o B i
JEEERRARIN Tk, R OBRBER . ¥
B IR 72 EIRSEFHBH O NE DA O — A1
BRIEHZFELCTW5, —H T, ERIIS0
. THEFRIZ, Z02ERICHLTED
) LRICEORERETE v BE
DHG 2 RTDHOTHS| LEFELTED,
AN OMRIESIIC O WT, BE I % 5
e L7e 2 BARIIZE R 2 LD H 5o
ARFFE TR L 72MISS-21D7t & 5 T\ 5
MISS-261%. KEDOWolf 56 A3pH%E L 72 FEFili
DFBEIIHT 2 BEHE DM 2 WET 5 Tk
Thb, HATH, Hilw oD HHARGE
MISS%ZBi% L. FE€ 0B L0 BEmEE %
WET S Lx HMIHHLZ2GEIC, Suy
BEEYD ) —EDORL LR E 15 LTl
L72o D%, Meakin 58 &, MISS®DE [



THH 2 88 L CMISS-21 2Bk L. 20 R
Fi RS & LT, Btk - 242 M
Ff U720 ABFZE TR Y LIF7=MISS-21LAAHC
by HESI o0 (L B9 ASEE LR
fili%t & L CClient Satisfaction Questionnaire
(CSQ-8) #MHLTWw5a, CSQ-8IXF IR

il O 55 3129 B JE i 2 E O 5Tl RLBE T

HMEE8HELO . 4 BB TR L <
Wb BMEH P07 WG 2 B R A
%, BEDO=—XZIDFELLMBZ LI
ML nwEEZONT, FRIERE R ST
MISS-21id, E OB Bif 233 2 =7 —
va v, EEBR IRIEEFO 43 HE & RO
T 5720, BEDHEAINI X 2 REFHH O &
DR E L7z %2 i T 5201 # L TH

0. XD HEOECIRETHZ Z1T5 5 —PC
LhdbnLEbhs,

ARIFFEIE. BEABD/NES (., EBEOBHET
B BREZ R M L2720, SHITER
DEFZEENFIZ, EOHICHEEL L TORY
M2 BT 2 LB D 5o

AN ORI % 521F 5 BEDOH S DOFF
ik, BFO=—XZERT L L2 hEL
T2, Gtk BEOWEEZ &0 2 REEHY
I LT 72D O EHIOFHMIREE & L
Ty MISS21JAMEH & NG 2 L HifE s
%o
6. WE
KWFFERATH Y72 W7 2 Bk 7z
2EFLWEEAN—RHERES L7 X
T A= a YR ENCEE v L E
o T AWRICTSMNTAE T L2 3RHA
DR, ZIRKFESPIFFE R ORI { &
WHLEFET.

EE AN

1) ARHESER, 250 A5 38, 22 5 2 35w 1Al
LU JE AT BAEAT, RILTIZ 3B 2 Hudd il | &
WHAMOL VT A5 14— a v EICY

b = — RiA HeFHERE,131,1117-1125{20111

2) FHIET, BRIV T AT 4 r—3 a v %R
R DI & L VIS E TV OMED 720
DWFgE”, MHEN —RHERE MLV T AT+
=3 a VRPN E] P23 B — i R 3
LT AT = 3 VAR - RIS
HEE, pp.208-219/2011) .

3) Briesacher B, Corey R, “Patient satisfaction
with pharmaceutical services at independent
and chain pharmacies”, Am J Health-Syst
Pharm, 54, 531-536{1997}.

4) Olave Quispe SY, Traverso ML, Palchik V,
Garcia Bermudez E, La Casa Garcia C, Pérez
Guerrero MC, Martin Calero MJ,“Validation of
a patient satisfaction questionnaire for services
provided in Spanish community pharmacies,
Int J Clin Pharm, 33, 949-957{2011}.

5) Juan Francisco Marquez-Peiré, Carmen
Pérez-Peiro, “Evaluation of Patient Satisfaction
in Outpatient Pharmacy”, Farm Hosp, 32,
71-76{2008}.

6) Matthew H. Wolf, Samuel M. Putnam,
Sherman A. James, William B. Stiles, “The
Medical Interview Satisfaction Scale:
Development of a Scale to Measure Patient
Perceptions of Physician Behavior”, Journal of
Behavioral Medicine, 1, 391-401{1978}.

7 ) Kinnersley P, Stott N, Peters T, Harvey I,
Hackett P, “A comparison of methods for
measuring patientsatisfactionwith
consultations in primary care”, Family
Practice, 13, 41-51{1996}.

8) MeakinR, Weinman J, “The ‘Medical
Interview Satisfaction Scale’(MISS-21} adapted
for British general practice”, Family Practice,
19, 257-263{2002}.

9) Watson MC, Cleland JA, Bond CM,“Simulated
patient visits with immediate feedback to
improve the supply of over-the-counter
medicines: afeasibility study”, Family
Practice, 26, 532-542{2009.

10) BRIHFZ NG AP, 2 A — BB, o S S HE S8 4
B MG R A AR A HE R R 1R, R
Bt R 2 B U 2 ET R OBIgE”, 3L, 127,
1115-1123{2007}.



O E=@x

11) BRIRF I Hh s s e, % F A — BB, 05 )L, A
J5 R A — R lsE R, RIS BT 20 ¢
AR Z B E UTORR L7 BE o B3
a5z 3R - — X ITET A58,
MR, 129, 581-591{2009).

12) BRIT5 2,4 B IR 45, B AR SEE A2 I 2, 35 W1
T B A e I, FLE e R, R RIS BT B
B L SR O ER Y — ¥ AT 5 EikiC
T HIE5E", ISR, 129, 557-568(2009).

13) 11 H A RS, SR 1 TR, s &
HWGILFE D & A7 — NSEHIRSE R 12 BV 2 T
WHEOME" EH~ Y A v MRS 6,
526-530{2005}.

14) BARETF IGAE B HE, S HE 3 2 HE
TS T A 2 A 3 0 B Dk 26 VL 52,
WAL, “HHEFICBT ST v r—beHnizA
Bl L PE DU T 72000 A, AR b 3R

65, 183-190{2011}.

15) Bland M]J, Altman DG, “Cronbach’s alpha”,
Br Med ], 314, 572 {1997}.

16) BHINTAH T HHE, “E#ICB T % Patient

Satisfaction® .7%" , 3, 52-63{1992}.

17) %l BAT AAIEIE R 850 —, " 22 A
— NV OEENE - 2 UM ORE" H ARE ST,
No.3736, 30-33{1995}.

18) Hh S 2T H v B — AR SRR 7 A F, A A A
5 e N B o A BEih i & iR, AL IR
TR MRS 43EE, 210, 237-238(2002).

19) M Bz &5 75 R 4 /18 R B s,
SRR KB R A I DHE Bk, B A 32 2 A KB IR,
PP PR R 1180, 60 02 R e, L R S B HH = 4,
Hhkn B BEIC B 2 WATREROIER - 7
Fe 7 7 ¥ R M OB L BE DR, S22 RS
131, 1629-1638{2011}.



