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A new approach of participatory learning for “humanism & communication” for freshmen.
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Abstract ; We newly introduced a participatory learning program in the practice of humanism & communication for
freshmen of our department of pharmacy. In this program, the freshmen studied several basic vocal and non-vocal
techniques for communication, practiced them by roll-play, and discussed their performance in the small groups.
Finally, the freshmen practiced communication in the performance of “first interview to patient in pharmacy”. In the
“first interview to patient in pharmacy”, our simulated patients (SPs) joined the roll-play, and gave their feed-back
comments. Senior 6th grade students also joined the session as facilitators. In this participatory learning program,
the freshmen recognized the importance of communication, overcame their antipathetic feeling against
communication, and acquired the feeling of their own growth. Thus, participation of SPs as well as senior students
(PhAs, Pharm. Assistants) in the participatory learning program seems to have a positive impact on the
communication study.

College of Pharmaceutical Sciences, Ritsumeikan University
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