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Role of medical staff in obtaining seniors’ “consent to take medication”: Qualitative study
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Abstract ; This study discloses the process by which seniors form their beliefs about taking medication and the
factors related to it. We also considered what medical staff members can do to improve seniors’ adherence to taking
medication and reduce the amount of unused medication.

We interviewed five men and two women aged 85 or more. They participated in the Tokyo Oldest Old Survey on
Total Health. They had been taking medication continuously for three years or more; their cognitive and daily life
functions were normal; and the condition of taking medication was good.

The grounded theory approach was used for analysis, and nine categories were identified as broader concepts out
of a total of 16 concepts: “Balance of the feelings towards the medication,” “Relations with the doctor,” “Hope for
recovery,” and “Actually felt the medicinal effects.” and others. Moreover, it was suggested that the central concept
of beliefs about taking medication was “Balance of the desire to the medication.” It is assumed that, among the medical
staff, the doctor may play the key role in encouraging seniors to take their medication. We did not find, in contrast,
that the pharmacist promoted the taking of medication.

The results suggested the possibility that beliefs about taking medication differ for each generation. Therefore, it is
believed that it will be necessary to disclose the beliefs of each generation about taking medication in the future.
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