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Evaluation of Lecture to Students in Clinical Training by Pharmacists using Multivariate Analysis

and CS (Customer Satisfaction) Analysis
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Abstract ; We reported the effect of improvement and progress of pharmacists’ instructing skills owing to mutual
evaluation by pharmacists and pharmacy students after lectures to pharmacy students by pharmacists. The aims of
the study are to clarify factors influencing lecture satisfaction of pharmacy students using multivariate analyses and
the influencing degree, and to extract improving items of lectures using customer satisfaction (CS) analysis. At the
department of pharmacy in Gifu Municipal Hospital, lectures by pharmacists and questionnaire survey were
performed for pharmacy students in 2012 and 2013 academic years. Ten questionnaire items contained “explanation of
subjects”, “enthusiasm”, and “lecture satisfaction”, etc., and Likert scale by 5-point method was used as the answer
form in the questionnaire. From the multivariate analyses, it was clarified that “ease to understand” and “rousing
interest” particularly influenced “lecture satisfaction”. From CS analysis, “rousing interest” and “characterization” were
particularly extracted as improving items of lectures.
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