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Approaches for improving consultation rates among individuals suspected of having diabetes who

have received recommendations for consultation
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Abstract ; Abstract : We conducted a questionnaire survey based on The Extended Parallel Process Model (EPPM), a
behavior model to deal with “a sense of threat for disease”, for 33 individuals who had received recommendations to
seek consultation for diabetes following corporate health checkups.

The ratio of the not-examined individuals was 30.2%, and the HbAlc values were also significantly higher (P<<0.05)
in the non-examined group that had a significantly long disease duration (P<<0.01). Among the 16 individuals who had
no diabetic patients in their close relatives, the scores of problem-solving behaviors in the consultation group was
significantly high (P<0.01). However, no clear trend was observed in the screening behavior when they had diabetic
patients in their close relatives.

As a result, it is possible to position the problem-solving behavioral characteristics as one of the indexes of a sense
of efficacy and the presence of diabetic history within their close relatives as one of the indexes of a sense of fear
when performing a factorial analysis for screening behavior of individuals who were recommended to take
examination because of the suspicion of diabetes.

A possibility was suggested that upon screening recommendations, it would contribute to promote individuals’
screening behavior by confirming the presence of diabetic history within their close relatives, and by providing
information depending on their problem solving skills if they have diabetic relatives as well as by entirely listening to
the explanatory model for the individual's diabetes and treatment from them if they don’'t have diabetic relatives.
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Fig. 1 Extend Parallel Process Model (EPPM)
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