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A Study on the Usefulness of Communication Education for First-year Pharmacy Students on

the Subject of Over-the-counter Drugs
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Abstract ; The Faculty of Pharmacy’s curriculum has been revised to provide pharmacy education that meets a diver-
sifying society’s needs, including emphasizing communication education, motivating students to aspire to become good
pharmacists early during the lower grades, and fostering human communication. Therefore, to improve students’
motivation to study both basic and specialized subjects, in their first year of training, we have conducted communica-
tion exercises in applying over-the-counter (OTC) drugs. Then, for each lesson of 400 first-year students during the
past 3 years, students’self-evaluations and self-assessment questionnaire results were analyzed to determine the com-
munication program'’s usefulness. In particular, the ability to understand others, to transmit information, and to self-
analyze showed significantly high values. Of a maximum of 5, the questionnaire’s average score for OTC drugs exer-
cises was 4.2 "Very useful-useful.” In addition, content suggesting the need for self-improvement showed a high value
of 53%. According to this study’s results, even before learning specialized knowledge, having a pharmacist simulated
experience (role play) using OTC drugs was useful. It also helped students acquire interpersonal skills and the ability
to think from the patient’s point of view. Overall, we believe that this program helped students in the lower grades
recognize the importance of basic communication skills and develop consciousness of medical care, for example, con-
sideration and gratitude for others and the importance of explanations and interviews with pharmacists.
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